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oTq Moblle Excellence Awards ‘17

MapouociaoThg Tng Bpadidg

EVTUNWOIAKN TEAETN anovoung Bpaeinv Tou Becpou EBvikng Emitponng TnAenikoivwviwv Kail Taxudpoueinv
Mobile Excellence Awards, nou diopydvwaoe yia TpiTn (EETT) tnv nevtaetia 2000 — 2005, ondte kal Ogoniotnkav
ouvexn xpovid n Boussias Communications o€ cuvepyaaia Ta OgPENIA yIQ TNV ANOTEAECUATIKA AEITOUPYIQ TNG
ue To Epyacmipio HAekTpovikou Enixeipeiv (ELTRUN) aneAeuBepwuévng ayopdq.
Tou OIkovopikou MNaveniotnpiou ABnv@v. Tnv TEAETA * Mwpyo Kopwvid, Mpdedpo kar AicubuvovTta ZUuBouio
anovoung, Nou éAaRe XwPa oTo PJOVADIKAG APXITEKTOVIKAG Tng Vodafone — Panafon and 1o 1992 £wg 10 2008 yia Tn
Kal aioBnTIKNG KTipio Tou EAAnvikoU Mouaoegiou AuToKIVATOU OuVEIcPOPd Tou oTnv avdnTugn Tng ayopdg and 1o pOAo
Kal napakoAouBnoav nepiocdTepa and 300 oTEAEXN TOU TOU WG AVWTATO OTEAEXOG.
OIKOoUGTAUATOG Tou mobile business & marketing, dvoige pe
XaIPETIONO 0 K. Beddwpog Péooag, MNpdedpog Tou ZEB. i o lMNa npwTn opd ota
\ / BpapBeia, avadeixbnke
Ané TIg oTIYUEG Nou exwpioay, .. 2 = . €NINAEOV N VEQVIKA
ATAV N ANOvVouN TWV TIUNTIKWV p ¥, kaIvoTopia KaBwg d6Onke
BpaBeiwv og avBpwnoug nou | W AT TIUNTIKO BpaBeio otn
€Balav 10 dikd Toug OTiyua oThv ' f 0I1EBVIG OIaKEKPIPEVN OUAda
€EENEN TOU EUPUTEPOU KAAOOU TwV /\.'m ﬁavdy}'w}o.;oﬁiou &Eﬁ) L ParkAllou nou anoteAeital
! KIVNTWV ENIKOIVWVIWV. HE TV opiida Tou Parkallou = ano goitteg Tou OlMA.
P Aeuians, Mo avaAuTikd, peTd and emioyn
MpGedpog e Kpmikfic Enponic. e Eqirponing AEIOAOYNONG Twv Kartd tn didpkeia Tng Bpadidg, éAapav BpaBeia eTalpeieq
Mobile Excellence Awards, TiunTikd BpaBeia d68nkav Kal brands nou EeExwpioav yia TIG KAOAEG NPAKTIKEG
OTOUG KK.: nou xpnaluonoincav oTo XwpPo Tou mobile business
e ZTépavo Mavo, Ynoupyo EBvikng Oikovopiag to 1992 & marketing, yia Tnv aglonoinon vEwv TEXVOAOYINV
“ onoTe Kal EAARE XWPAa N NE®WTN dSNPONEAGCia Twv AdEIwV o€ €EEIOIKEUPEVEG EPAPOYEG, TNV EUPACH GTNV
KIVNTAG TNAEQWVIAG NEAATOKEVTPIKOTNTA KAl TNV EIGAYWYN KAIVOTOUIaG o€
¢ EpypavounA MNakoupdakn, vuv KaBnyntn kai Mputavn Tou NPEOIGVTA KAl UNNPECIEG.
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n payuatonoinenke tnv Tpitn 19 ZenTepPBpiou n OikovouikoU Maveniotnuiou ABnvawv Kai Mpdedpo NG
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AnAwoeig BpaBeuBéviwy Pe TIMNTIKO BpaBeio

Zrépavog Mavog, npwnv Ynoupyodg EOvikng Oikovopiag

“Euxapiotw Bepud tnv enmimponni Kai TouG SI0PYAvWTEG yIa TNV aroWivr TIUNTIKN [IOU
BodBeuon. Exw ia napdtpuvon rnpog 6Aoug 1oug EAANVEG Kai dn Tn véa yevia:
Mnv @oBdaore 10 kKaivoUupio! Na giote dekTiKoi 0TO VEO, Unv POBACTE va GOKIUALETE
Kal va ToAUdTe, KaBwe eniong va unv unaivete we eunodio otnv eEEAIEN kai Tnv
avdntuén! Na éxete 10 BdppPo¢ Kai TNV dNUIoUPYIKOTNTA va “ondTte” deoud nou
Xpovidouv o1 avedaPIKEC Nnapadoaoeig. MAvToTe Kivouuouv Ue BAon QUTEG TIG APXEG,
KdTi nou anédei&a kai To 1992 étav kai uneypawa yia n die&aywyn Tou diaywviouou
OnuonpdTnong Twv adeiwV TNG KIVNTHG TNAEPwVIag”™

EppavounA MNakoupdkng, Mpitavng Tou OikovopikoU Maveniotnuiou
Abnvwv (OMA), npwnv Mpdedpog Tng EBviIKAG EnitponiAg ThAENIKOIVWVIWV

kal Taxudpopeiwv (EETT)
“Eipar eutuxng yia Tn cnuepivin pou Bpdpeucn, KaBWS opICUEVOI
anodeIKvUouV NwG OTh XWEA Pag undpxel uvAapn... Katd tn didpkeia

TnG OnTeiag pou otnv EETT KivhBnKav ol oXeTIKEG O1adIKACIES WOTE N
aneAeuBépwon TnG ayopdq Twv TNAENIKOIVOVIOV 6TNV EAAASa va anoTteAéoel
npaypatikdTnTa. Neyovdg nou Bonbnoe WoTe cAYEPT va BIDVOUUE TNV
EKPNKTIKA avanTuén Tou KAASOU TwV TNAEMIKOIVWVI®Y NOU KaBodnyei Kal

MIa oe1pd and eEENIEeIG oTOV EUPUTEPO ENIXEIPNUATIKO TOUEQ. [dvToTe
anaiteital ox€d10 aAd kai or KaTdAAnAoI dvBpwnol nou Ba avaAdpouv va 1o
uAonoimaoouv. Tautdéxpova, anapaitntn Kpiverar kai n EekdBapn noAmikA otdxeuon Kai BoUuAnon, KaBWe eniong Kai va
gipyaote “avoikToi” oTo va pabaivoupe Kai va a§lonoloUpE TIG EPNEIPIEG AANwWV”.

Nwpyog Kopwvidg, npwnv Mpéedpoq & Aieubivwv ZoppBoulog, Vodafone
“Eiuar 101aitepa ouykivnuévog yia tnv anoyivr BodBeucn. Kai yia qutd EuxapioTw

oAU Tnv opyavwrtikn emmponn Twv Mobile Excellence Awards 2017. Méow autnig,
avTavakA@VTal ol CUVEPYATEG, Ta OTEAEXN Kai oI dvBpwriol TnG Panafon kai ev

ouvexeia TG Vodafone, nou anotéAeoav Tov KIVNTAPIO UOXAS Twv O0WV KATAPEPQLIE I
va nietuxoupe padi! Mépa and g noAAanA€g unepaédieg nou dnuioupyribnkav,
EUNAOUTIOTNKE Kai TO OUVAUIKO ToU management TNG Xwpag uag, Kabwg Aol

Uac Boebnkale oe Eva EVIEAWG KaIVOUPIO EMIXEIPNLATIKO TOMio, OTO Oroio Kal
kaAoUuaoTtav va dnuIoUpYACOULE EK TOU UINGEVOG LIa VEQ ayopd, LIE VEOUG KQVOVEG,
npPwTéyvwPQa NpPoidvTa, AEITOUPYIEG Kal EUMNEIPIEG. AVEKQBEYV riuouv 8IacwTng NG

AoYIKniG nwg 1o uEAov Ba givar aoupuaro. Znuepa, Eial EUTUXNG Mou OXI IOVO gixa

Kdvel Tn owotnh nPdBAEwn, aAAd nou n npayuankotnTa EeEnEpace T Bewpia, oxnNUATonoIWVTag uIa 1I0IAITEPQ SUVAMIKN, TEXVOAOYIKA
e&eAiyugvn kal npwtondpo ayopd nou onuarodoTel To NPV Kai MPodIaBETel uvoikd To UEAAOV TG NaTpidag Lag”

XalpeTIouo¢g

©e6dwpog Péooag, MNMpdedpog Tou ZEB

“Xaipouai 101aiTepa yia Tnv Napouaia Lou KaTtd Tnv anowivii arnovoun, yia Lia oeipd and
AByouc. ApXIKd, gixa Tnv euKaipia va anoveiuw npoowrnikd orov k. Mdvo 1o BpaBeio
yia Tnv KaBopIoTikri Tou ouuBoAn aTo dvolyua Tng ayopdG TNG KIVATAG TNAEPWVIAG.
Ev ouvexeia, €iual eEQIPETIKA XaPOUUEVOG YIa TNV MPO0O0 MOU EXEI KATAPEPEI Va
METUXEI TA TEAEUTAIQ XPOVIA O XWPOG TNG KIVNTAG TNAEQWVIAG Kai TO anoTunwia rnou
EXEI aQrioel aTO OUYXPOVO EMIXEIPNLIATIKO Yiyveobal. TEAog, we MNpdedpog Tou X EB,
€iuar aio1660&06 anoé v napouaia TOowWV ETAIPEIWV OTNV anoyivil EKONAwaon, KaBWe
anodeIKvVUOUV oTnv nMpdén nwe O CUYKEKPILEVEG AYOPEG Ol EAMANVIKEG EMIXEIPNOEIG
ouvarai va Kivouvtai e Bdon 1a SIe6vi aTAVIapVT NoIdTNTag, avadelkvuovTag Tnv
KalvoTouia Kai Tnv MpwTornopia Twv npoTdoewv, AUCEWV Kal npoidviwv Toug™
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GRAND BPABEIA

21NV KopUPwon Tng EKdNAwoNG, anovepndnkav €& Grand Awards, oTIG ETAIPEIEG MOU CUYKEVTPWOAV TECOEPA Bpafeia cuvoAiKd, dUo
€K TV onoiwv ntav Gold. O1 eTaipeieg nou Ta éAapav eival oi: Alpha Bank, Cosmote, Eurobank, Threenitas, EOviki Tpdneda, OIMATI.

Threenitas - . = = Cosmote

Eurobank N Alpha Bank

KOPY®AIA BPABEIA

O1 unoywn@IdTNTEG Mou €Aafav Tnv uwnAdTEPN BaBuoAoyia katd Tnv agloAdynon kai oTnv anovopn napéhapav 1a Kopugaia
BpaBeia, ntav autég Twv: Cosmote («Xupueroxn o€ 11 and 1a 40 eupwnaikd epeuvnTiKG Npoypdupara»), Inte*Learn («epapuoyn “
yla ataBpiopévn yYAwoolkn agloAdynon naidiwv»), Noveltech («CityZen») kal Vodafone («Kwdikag Kivntig KukAogopiag»).

| Vodafone NovelTech

Cosmote

w1

Intelearn

o
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H Bpadid cuvexiotnke e Notd, xaAapn diaBeon, avtaAAayn andWewv Kal CUYXaAPNTAPIA OTOUG VIKNTEG.

To video kai o1 pwToypa®ieg and Tnv TEAETN Aanovoung Twv BpaBeiwv KaBwG Kal 0 NiVaKag TwWV VIKNTWV £XOUV avapTnOEi
oTnv IoToo€Aida Twv BpaBeiwv www.m-awards.gr
|
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GRAND AWARDS

KOPY®AIA BPABEIA

Social Contribution / CSR
Mobile Government

Mobile Learning & Education Services

Innovative Mobile R&D project

Mobile Commerce for Retailing
Mobile Commerce for Super-Markets

Integration of Mobile in a Multi-Channel &
Omni-Channel Strategy

Mobile App for Consumers
In-Store Mobile App for Buyers

Use of Mobile for Customer Loyalty

Mobile Service for Consumers

Mobile Service for Mobile B2C Sales

Music & Performance Mobile Applications

GPS-Enabled Applications

Entertainment & Events Mobile Applications

Mobile Tourism & Leisure

Food & Drink Mobile Applications

Mobile Environment & Energy

Mobile Insurance & Roadside Assistance

Mobile Transport & Navigation

Mobile Payments Partnership
Use of Mobile for P2P Payment

Mobile Banking Services
Mobile Wallet

Use of Mobile for Money Transfer
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ZUMMETEXOUDA ETAIPEIQ

Threenitas
OnAn
COSMOTE
EONIKH TPAMNEZA
EUROBANK
ALPHA BANK

VODAFONE
NovelTech

INTE*LEARN

COSMOTE

Mivakac Nikntov

TiTAog unoyn@IdTNTAG

KQAIKAZ KINHTHZ KYKAOOOPIAZ

CityZenApp by NovelTech

NOFOMETPO - Kaivotéua TEXVOAOYIKA Epappoyn yia Tn
oTabuiopévn YAwooikn a§loAdynon naidiidv NPOGXONKAG
Kal NpWTNG OXOAIKNG NAIKIAG NOU €XEl GTOXO TNV AVIXVEUON
TWV SUVATOTATWV Kal TwV SUGKONIWV GTOV NPOPOPIKS Kal
oT0 ypantd Adyo.

Auvapuiki Zupperoxn tng COSMOTE o€ 11 ané 40
Eupwnaikd Epguvntikd Enidotouueva Mpoypdpuara yia 5G

A. KAadikég Mobile Epappoyéqg

PUBLIC
AB BaagiAénoulog

Groupama AGQaAIoTIKN

AB BaciAénouiog
Eurobank Ergasias
ONAN AE
NOBACCO life tastes better
Goody’s Burger House
COSMOTE

BestPrice.gr
Alapavtiag MacouTng A.E.
Neurocom AE
Nextweb
Threenitas SA

ONAN AE
Orange Advertising
Amgen Hellas

Threenitas SA

e-FOOD
Orange Advertising

WATT+VOLT

Groupama Ac®aAIoTIKA
AXA AZOANIZTIKH

Interamerican

Eupwnn AcQaMIGTIKN G€ cuvepyacia

Me Tnv M-Stat
PARKGURU IKE

EOvikn Tpdneda
Eurobank Ergasias
ALPHA BANK

ALPHA BANK AE
Eurobank Ergasias
EOvikn Tpdneda
HSBC Bank PLC

Public.gr mobile version
AB Click2shop app

Groupama Now Application

AB Click2shop app

Eurobank Mobile App

Enionun epappoyn Tou OMAM: OPAPP

Kaivotépa loyalty mobile epappoyn

Goody’s All Star Club

To Google Play o1ig unnpeaieg Twv neAatwv COSMOTE
Bpeg Tnv kaAUTEPN TIPA yia oéva, EUKOAA Kal and To KIvntd
oou

Scan&Shop App

SIMTricks

E-Radio.gr Mobile Application

Omni-Channel Location Based Marketing nAat@opua Let’s
Place Connect™

»Kdamn KaAUtepo» Mobile Application

Regency Casino Thessaloniki - 20 Xpévia

Multiple Myeloma Forum Event App

OMokAnpwpévo aloTnpa diaxeipiong HETaPOpPIKOU Epyou
yla TOUpIoTIKOUG NPOOPIGHOUG

e-FOOD iOS & Android Apps

KIKU MHAA

Ynnpeoia smartwatt - n mobile epappoyn nou kavel 1o oniT
oag 7égunvo”

Groupama Now Application

REMOTE ASSESSMENT

'E-survey”: Wn@iakn npayparoyvwpooudvn {npiwv
QAUTOKIVATWV

Eupwnn AcpaMhioTikin mobile application

O nio eukoAog TPONOG va BPEIG Kal va KAEICEIG NAPKIVYK

Deep Linking Tng epapuoyng i-bank Pay pe Tnv epappoyn
COSMOTE Prepaid_Mobile Wallet as a Service

PaF - Pay a Friend

Alpha Mobile Banking: Ynnpeaoia nou avaBa6picei Tnv
TPANEdIKA oag euneipia

my Alpha wallet app

Eurobank Masterpass

i-bank Pay kai i-bank Pay 4 Business

Ynnpeoia HSBC Global Transfer
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GOLD
GOLD
GOLD
GOLD
BRONZE
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SILVER
BRONZE

GOLD
GOLD

GOLD
BRONZE
BRONZE

SILVER

SILVER
BRONZE

GOLD

SILVER
SILVER

BRONZE

BRONZE
BRONZE

GOLD
GOLD
GOLD

GOLD
SILVER
GOLD
SILVER
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B. Asitoupyikég Mobile Epapuoyéqg

H inart enevduel oto Entersoft Mobile CRM/SFA yia Tnv

Mobile Sales-Force Applications inart - ENTERSOFT e . . GOLD
TEXVoMoyIkn e&ENEN Tou Tunpatog NMwAncewv
Process Automation Mobile Applications Aiapavtiag Maooutng A.E. Process Automation Mobile Applications GOLD
. - . \ ™ - . .
Busmess Pe_rfor_mance and Business Analytics Threenitas SA Let’s Pl_ace Connect™ Vesrion 2, TO KaIVOT6HO rpoblle tool GOLD
Mobile Applications yia Business Performance and Business Analytics
Marketing automation & CRM nAarpéppa, n onoia
Mobile Integration with ERP systems NOBACCO life tastes better unoaTNPICe! To HGVATGUEVT Kal TV AgrToupyia Tou SILVER
QUOIKOU KATAOTAPATOG, JECW TNG AUTOMATONOINONG Kal
anAoUoTeuong Twv JIadIKACIWV
H BAZIAEIOY TPO®INKO uioBeTei TEXVOMOYIEG KIVNTWV
Mobile Merchandising DIS SA - VASSILIOU TROFINKO AEVE nwAncewv Kai éE0NAIEl TOUG EKNPOCWNOUG TG oTo nedio SILVER
Kal OAGKANPN Thv 1IEPAPXia NWANCEWV
In-Field Mobile Services Synectics - Vostex YAonoinon Online SFA nwANTWV yia pOPNTEG CUOKEUEG BRONZE
Mobile Social Media MINDSHARE A.E. VODAFONE Facebook Local Awareness Store Visits GOLD
Mobile Personalized Services Eurobank Ergasias Epistrofi App GOLD
Mobile CRM Applications Groupama Ac®aAIoTIKA Groupama Now Application GOLD
Mobile Adverstising Campaign Tng enionung epapuoyng
NAM AE
Mobile Advertising Campaign ° OPAPP 1ng OMAIN GOLD
Madinad - Mindshare Madinad - In-Article Parallax Ad Format (Tommy Hilfiger) BRONZE
Mobile Rich-Media Campaign MINDSHARE A.E. VODAFONE Retail Rich Media Creative SILVER
. . . _ . H npwrtonopiakn B2B epappoyn eniBpdfeuong kai sales
Mobile Epappoyi B2B Threenitas SA - Sheepfish analytics Draught Master Club Tng OAupnmiakng ZuBonoiiag SILVER
Mobile Customer Engagement Dexim SA - ADCON SA Dexim - The Style Company BRONZE
Mobile Services for CSR E6vikn TpaneZa AUYGTOTHTG Swpewv péaa anc to bank Pay G Evikig SILVER
Tpanedag
Mobile Learning & Education Services Media Markt Hellas Media Markt Employee App BRONZE
I. Mapoxol Ynnpeoiwv, TeExvoAoyiwv & YNodouwv
Redesign-Relaunch Mobile App Xpuon Eukaipia xe app reloaded GOLD
. . . Xpuon Eukaipia The new xe app is up! GOLD
Mobile App D Aesthet
obile App Design / Aesthetics EBvikn TpaneZa i-bank Pay ané tnv EBvikr TpaneZa SILVER
ALPHA BANK ﬁ:ﬁ; Mobile Banking, cuyxpovn Tpanegikn euneipia otnv GOLD
Mobile App Usability Nextweb E-Radio.gr Mobile Application SILVER
ONAIN AE OPAPP gnionun gpappoyn tng OMNAI AE SILVER “
Security Solution ALPHA BANK Alpha Moblle Ba'nklng, NPEOTEQAIOTNTA OTN CUYXPOVN Kal SILVER
ao@aln egunnpétnon!
Innovative Mobile Application / Service WATT+VOLT Ynnpeoia smartwatt - n mobile epappoyn nou kaverto onim - o) fy
oag 7égunvo”
T-Mobile Netherland t E i M t
Mobile Service Provider with International COSMOTE at C(z)alllgen(taerer ands Customer Experience Managemen GOLD
Expansion 3ds Web & Mobile Services LOOKSOMETHING TARGETED MOBILE APPS BRONZE
O Kéopog Tou Internet of Things (loT) yia Mpwtn @opd oTnv
Mobile Innovation for The Internet of Things COSMOTE EANGSa kal and Toug MpwToug otnv Eupwnn, ANOKAEIOTIKA SILVER
an6 Tnv COSMOTE
Smartphone / Tablet / Wearable Technology E6vikn Tpanela i-bank payband ané tnv E6vikn Tpdnela GOLD
Ma MNpwTtn ®opd otnv EAAGSa & ané Toug Mpwroug oTov
Mobile Broadband Initiative / Services COSMOTE Kéopo, Taxutnteg Mobile Internet éwg kai 500Mbps GOLD
| Epnopikda AiaBéoipeg, AnokAeiotikd ané Tnv COSMOTE
Infrastructure Strategy Initiative / Investment COSMOTE fia Mpwrn ®opda omnv EMAda Ynnpeoieq VoWiFi & VoL TE, SILVER

AnokAeloTikd ané tTnv COSMOTE

Customer Care / Experience COSMOTE B2B Customer Service - Cosmote Business 1 Interactive GOLD
L Engagement Team

1 www.m-awards.gr M
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